
How to sign up 
for E-Statements



After logging in to your online 
banking through your desktop or 
smartphone mobile app, you will 
see your dashboard that lists all 

your accounts with Pioneer. 

Click on one of the accounts to go to 
the Account Details page.



Choose E-Statements.

Then, you should be directed to a 
screen where you will click “Register” 
to begin the registration process to 
access your account statements 
electronically.



The next step in the E-Statements 
registration process is Contact 
Information. 

Choose the button that classifies whether 
the account is a personal or business account.

Make sure the first and last names match 
the name on your account.

Type in the email address you want to use 
to receive notification that your 
statements, or any e-communication, is 
ready. 
Confirm the email address chosen.

Click Next. 



On the next screen, you choose if 
you would like to be notified when a 

new document is posted to your 
account.

New documents could be account 
statements, notices, or tax forms.

Click Next.



When taken to the next screen, please read 
the E-Communications Agreement and 
Disclosure.  You will have the ability to print 
the Agreement if you wish.

You MUST click the box by “I have read and 
agree to the terms outlined above” to give 
your consent to the terms of the Agreement 
after reading before you can click Finish.



*You may have to wait one more round of accounts statements before receiving 
them electronically, depending upon when you signed up.

You are finished!



Many benefits with e-statements!

➢ Faster delivery.

➢ Enhanced security.

➢ Reduce mailbox clutter.

➢ Easy online access and retrieval.

➢ Say goodbye to paper filing and shredding!



Thank you for watching!

If you need further 
assistance or 
have any questions, 
please call 304-348-6648.


